
Maritime Piracy - First Steps

Maritime piracy continues to remain a problem in many parts of the world and each situation is unique and the 
outcome will vary depending on how companies respond. The most important point, during the first moments is 
not to waste time and to react, even if this means reacting before you have all the information.

Once you have been informed that one of your vessels is under attack you should:

�x Alert your crisis management team

�x Gather information concerning the vessel;

o Crew l ist

o Cargo

o Fuel, water, and food states

�x You will also need to collate the contact details of;

o Crewing agencies (if used)

o Cargo owners

o Insurers

o Lawyers

o UKMTO/MSCHOA

o Diplomatic missions representing the nationalities of the crew

o Other interested parties

Onceit has been confirmed that your vessel has been hijacked by pirates you will need to:

�x Convene your crisis management team

�x Confirm with UKMTO/MSCHOA that the vessel has been hijacked

�x Contact ASI Global Response LLC on +1 713 430 7360

When you contact ASI Global in Houston, be prepared to pass on the following information:

�x Your name, company and full contact details

�x The name of the vessel

�x Number of crew and nationalities

�x Cargo and any potential hazards with the cargo

�x Any details of the incident if known

�x Location of where the crisis management team will be setting up

During the first few hours, it is unlikely that the pirates will make any ransom demands, however, if the 
company is contacted and a demand is made, you are strongly recommended not to discuss any financial
matters and state that the crew, vessel and where applicable cargo should be looked after carefully.
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