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:: First Steps
____________________________________________________________

Remain calm  

Don’t antagonize the kidnapper  

Give every indication that you will cooperate with the kidnapper  

Do not provide kidnappers with any information that may lead them to believe that victim 
has K&R insurance. 

Immediately contact the dedicated Crisis Line: 713.430.7360 

State the nature of the emergency.  

Identify yourself by giving your name, company and the telephone number where you 
can be reached. If possible, please quote your insurance policy number. 

If possible give a telephone number that can be used exclusively and won’t be engaged 
on a frequent basis. 

Provide a brief description of the incident, taking care to ensure that only factual infor-
mation is shared. 

If English is not the spoken language, we will identify the language being used so that 
we can contact an “on-call” interpreter to continue the conversation.  

Once the travel arrangements for the Response Consultant are known, ASI Global, LLC 
will pass the relevant details on to the client.  

Do not contact the authorities unless advised to do so by the Response Consultant.  
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What to Do if a Family Member or Colleague is Kidnapped 




